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15 September 2020 

European social and regional funds must 
prioritise digital skills investments 

 

European social and regional funds will have an instrumental role in 

fostering the adoption of the digital skills needed for the European society 

to prosper. DIGITALEUROPE calls on the European Commission as well 

as on national and regional authorities to prioritise digital skills across all 

programmes within the European Social Fund+ and the European 

Regional Development Fund for 2021–2027. 

Economies across Europe are undergoing an unprecedented digital 

transformation. It will require a step change in skills development to equip 

Europeans of all social and demographic groups with the basic, medium and 

advanced digital skills they need in both their private and professional lives, and 

move from being digital users to becoming digital creators. 

Projects supported by the European Social Fund+ (ESF+) – Europe’s main 

instrument to invest in human capital – and the European Regional Development 

Fund (ERDF) – whose aim is to strengthen economic and social cohesion in the 

EU – reach millions of Europeans every year in every EU Member State. 

We call on the European Commission, national and regional authorities to 

prioritise digital skills in every domain of programmes designed to 

implement the ESF+ and the ERDF for 2021–2027. 

40% of Europe’s workforce teleworked during the COVID-19 crisis1. 90% of 

future jobs will require digital skills.2 It is increasingly clear the prosperity of EU 

countries will depend on their ability to adopt basic and advanced digital 

competences.  

Both the ESF+ and the ERDF must now see digital skills as vital to achieve 

a stronger, cleaner and inclusive economy.  

 

1 Euronews, Coronavirus: Is working from home going to be a legacy of lockdown?, 2020  

2 World Economic Forum, Jobs will be very different in 10 years. Here's how to prepare, 2020 

http://bit.ly/2X8pBZz
http://www.digitaleurope.org/
https://www.euronews.com/2020/05/15/coronavirus-is-working-from-home-going-to-be-a-legacy-of-lockdown
https://www.weforum.org/agenda/2020/01/future-of-work/#:~:text=In%2010%20years%2C%2090%25%20of%20jobs%20will%20require%20digital%20skills.&text=In%2010%20years%20time%2C%2050,%2D%20but%20only%205%25%20eliminated.
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The ESF+ and ERDF’s Operational Programmes (OPs) and the projects selected 

under them should focus on:  

 Flexibility: fostering flexible digital skills upskilling and reskilling 

opportunities for all (regardless of the employment situation, age, 

education level or profession). Current and future employees need to 

continuously update their skills and acquire new skills to better navigate 

the labour market.  

 Upskilling: encouraging companies, especially SMEs and start-ups, to 

invest in training of their employees, as well as supporting companies at 

regional and local level to develop and nurture internal talent, instead of 

looking elsewhere.  

 Employability: enabling effective employability programmes focused on 

digital skills development at medium and advanced levels. This is key to 

helping convert digital users into digital creators. 

 Market reality: the real market cost of ICT training (in person or 

remote/online) is high, and not always can this be solved by a series of 

online webinars. The OPs and rules applicable to projects need to reflect 

market reality as much as possible for quality assurance and efficient 

skills validation.  

 Quality assurance: guarantee a high level of quality assurance in the 

training provided. Relevant public or private entities should ideally 

authorise or certify digital skills training programmes which should comply 

with European standards (such as the European e-Competence 

Framework and/or industry-led certification etc.).  

 Partnerships: facilitating close partnerships with the private sector 

(potential employers, private education and training providers). These 

ensure that training is market-relevant and enable a faster, more efficient 

transfer of technology and know-how from industry to academia and 

education institutions. They also provide learners and educators with the 

type of market-ready skills that local employers are precisely looking for.  

 Train-the-trainer courses: mandating the training, coaching or additional 

education of teachers, educators and trainers. Enabling ‘train-the-trainer’ 

programmes will ensure skills proliferation at scale.  

 

COVID-19 has accelerated digital transformation to a level that few could predict. 

We have all experienced how the digital skills gap has impacted businesses’ 

and organisations’ recovery strategies. Hence, facilitating an efficient digital 

transformation today is a default strategy to achieve a better future tomorrow.  
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The ESF+ and the ERDF need OPs and project eligibility rules that reflect the 

reality of the market and the EU’s broader ambitions of a green and digital 

transition, not just national, regional or local considerations. This is crucial for the 

ESF+ and ERDF to live up to their digital upskilling potential.   

 

DIGITALEUROPE and its members remain at disposal to support all these 

efforts. We will be delighted to connect with all relevant stakeholders and discuss 

what we can do together to achieve the ambitious digital goals of the EU and 

each Member State. 

 

For more details, please see DIGITALEUROPE's Position on EU funding for 

digital skills in the next EU budget 2021-2027 and our specific recommendations 

for the manufacturing sector.  

 

 

 

 

FOR MORE INFORMATION, PLEASE CONTACT: 

 Ray Pinto 

Digital Transformation Policy Director 

ray.pinto@digitaleurope.org / +32 472 55 84 02 

 Vincenzo Renda 

Senior Policy Manager for Digital Industrial Transformation 

vincenzo.renda@digitaleurope.org / +32 490 11 42 15 

 

  

http://bit.ly/MFFdigSkillsPosPaper
http://bit.ly/MFFdigSkillsPosPaper
https://www.digitaleurope.org/wp/wp-content/uploads/2020/05/DIGITALEUROPE_How-to-relaunch-manufacturing-in-a-post-COVID-19-world.pdf
https://www.digitaleurope.org/wp/wp-content/uploads/2020/05/DIGITALEUROPE_How-to-relaunch-manufacturing-in-a-post-COVID-19-world.pdf
mailto:ray.pinto@digitaleurope.org
mailto:vincenzo.renda@digitaleurope.org
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About DIGITALEUROPE 

DIGITALEUROPE represents the digital technology industry in Europe. Our members include 

some of the world’s largest IT, telecoms and consumer electronics companies and national 

associations from every part of Europe. DIGITALEUROPE wants European businesses and 

citizens to benefit fully from digital technologies and for Europe to grow, attract and sustain the 

world’s best digital technology companies. DIGITALEUROPE ensures industry participation in 

the development and implementation of EU policies.  

 

DIGITALEUROPE Membership  
 

Corporate Members  

Accenture, Airbus, Amazon, AMD, Apple, Arçelik, Bayer, Bidao, Bosch, Bose, Bristol-Myers Squibb, 

Brother, Canon, Cisco, DATEV, Dell, Dropbox, Eli Lilly and Company, Epson, Ericsson, Facebook, Fujitsu, 

Google, Graphcore, Hewlett Packard Enterprise, Hitachi, HP Inc., HSBC, Huawei, Intel, Johnson & 

Johnson, JVC Kenwood Group, Konica Minolta, Kyocera, Lenovo, Lexmark, LG Electronics, Mastercard, 

METRO, Microsoft, Mitsubishi Electric Europe, Motorola Solutions, MSD Europe Inc., NEC, Nokia, Nvidia 

Ltd., Océ, Oki, OPPO, Oracle, Palo Alto Networks, Panasonic Europe, Philips, Qualcomm, Red Hat, 

Ricoh, Roche, Rockwell Automation, Samsung, SAP, SAS, Schneider Electric, Sharp Electronics, 

Siemens, Siemens Healthineers, Sony, Swatch Group, Tata Consultancy Services, Technicolor, Texas 

Instruments, Toshiba, TP Vision, UnitedHealth Group, Visa, VMware, Xerox. 

National Trade Associations  

Austria: IOÖ 

Belarus: INFOPARK 

Belgium: AGORIA 

Croatia: Croatian  

Chamber of Economy 

Cyprus: CITEA 

Denmark: DI Digital, IT 

BRANCHEN, Dansk Erhverv 

Estonia: ITL 

Finland: TIF 

France: AFNUM, Syntec  

Numérique, Tech in France  

Germany: BITKOM, ZVEI 

Greece: SEPE 

Hungary: IVSZ 

Ireland: Technology Ireland 

Italy: Anitec-Assinform 

Lithuania: INFOBALT 

Luxembourg: APSI 

Netherlands: NLdigital, FIAR 

Norway: Abelia  

Poland: KIGEIT, PIIT, ZIPSEE 

Portugal: AGEFE 

Romania: ANIS, APDETIC 

Slovakia: ITAS 

Slovenia: GZS 

Spain: AMETIC 

Sweden: Teknikföretagen,  

IT&Telekomföretagen 

Switzerland: SWICO 

Turkey: Digital Turkey Platform, 

ECID 

Ukraine: IT UKRAINE 

United Kingdom: techUK 

 


