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Fighting COVID-19

Microsoft’s three roles and goals

Protect public 

health

Promote an inclusive 

economic recovery

Preserve trustworthy 

technology



Emergency Medical Services Copenhagen | DENMARK
CHATBOT PROVIDE SPECIALISED MEDICAL CARE

CHALLENGE: 
Providing an easy way to get medical 
advice was critical during crisis

RESPONSE: 
Healthcare Bot provide specialized 
advice for different life situations and 
symptoms

RESULT: 
30,000 calls answered the first day, 
lowering the number inquiries to 112 
and reducing burden on health workers. 






