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Fighting COVID-19

Microsoft's three roles and goals

Protect public Promote an inclusive Preserve trustworthy
health economic recovery technology



Emergency Medical Services Copenhagen | DENMARK

CHATBOT

Coronabot Suomeksi | P4 Svenska

The Coronabot is a questionnaire that gives you guidance and instructions in questions
related to being exposed to COVID-19 and the symptoms of coronavirus. In addition, the
psychiatry specialists of HUS have created a mental support programme to help you process
any worries and anxiety caused by the coronavirus situation.

If you require urgent medical care, call the emergency number 112. A suspected coronavirus
infection is not a reason to call the emergency number. The Coronabot does not substitute
for professional guidance, diagnosis or care.

General coronavirus information is available on the website of the Finnish Institute for

service tel. 0295 535 535 (weekdays from 8 a.m. to 9 p.m. and Saturdays from ¢ a.m.to 3
p.m.). The text message service +358 50 902 0163 is intended for people who cannot use
the call service due to a hearing impairment or other similar reason.

The Coronabot collects its users’ postcodes for statistical purposes. The service does not
create a person register.

The Coronabot was produced by HUS. It has been developed on the basis of national and
international recommendations. The content of the bot is updated regularly. Thisis a trial
run for the Coronabot.

Give feedback

START THE QUESTIONNAIRE GO TO THE MENTAL SUPPORT PROGRAMME

.

Providing an easy way to get medical
advice was critical during crisis

Healthcare Bot provide specialized

advice for different life situations and
symptoms

Health and Welfare (THL), Health Village (in Finnish), or the national telephone advice L.-.

30,000 calls answered the first day,
lowering the number inquiries to 112
and reducing burden on health workers.
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