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DIGITALEUROPE welcomes WTO decision to devise 
global rules on electronic commerce 

Brussels, 25 January 2019 

 

DIGITALEUROPE commends governments and trade officials from 75 countries for deciding to start 
negotiations to put in place global rules on electronic commerce under the umbrella of the World Trade 
Organization (WTO). 

« Trading online in the 21st century requires trust, safety, effectiveness and predictability. Global electronic 
commerce needs an ambitious WTO framework that is commercially significant, negotiated in a timely 
fashion and can adjust to innovation and new technologies », said Cecilia Bonefeld-Dahl, Director-General of 
DIGITALEUROPE. «Today’s announcement is extremely encouraging, and we call upon additional WTO 
members to consider entering into the discussions as a means of enabling their small businesses and 
entrepreneurs to succeed in the digital economy », she added.   

As the world economy is fast digitising, the digital economy and the global ecommerce boom are creating 
unprecedented opportunities for businesses from all sectors, of all sizes, and from all countries. However, 
despite exponential increase in electronic transactions, there are no specific multilateral rules in the WTO 
regulating this type of trade. Business and consumers instead rely on a patchwork of rules agreed by some 
countries in their bilateral or regional trade agreements. 

The ability of businesses and individuals to participate effectively in the global economy today requires a 
modern e-commerce framework that facilitates customs clearance, digital transactions, transparency, trust, 
movement of information, and access to a variety of e-commerce platforms, payments technologies, 
communications, social media and marketing tools, productivity software, and shipping and logistics services. 

Countries now have a unique opportunity to clarify and improve the existing framework of trade rules and 
commitments around trade facilitation, services, digital trade, transparency and trust to improve the ability 
of businesses of all sizes and across all industries to benefit from the global digital marketplace and realise 
the potential of e-commerce for development. 

We hope future discussions will lead quickly to a framework that promotes a vibrant and inclusive e-
commerce ecosystem and supports small businesses’ ability to engage in digitally-enabled trade. 
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For more information please contact:  
 
Patrice Chazerand, DIGITALEUROPE’s Policy Director 
+32 476 56 33 93 or Patrice.Chazerand@digitaleurope.org  
 
Lionel Sola, DIGITALEUROPE’s Director of Communications & Political Outreach 
+32 492 25 84 32 or Lionel.Sola@digitaleurope.org   

 

ABOUT DIGITALEUROPE  

DIGITALEUROPE represents the digital technology industry in Europe. Our members include some of the world's largest 
IT, telecoms and consumer electronics companies and national associations from every part of Europe. DIGITALEUROPE 
wants European businesses and citizens to benefit fully from digital technologies and for Europe to grow, attract and 
sustain the world's best digital technology companies. DIGITALEUROPE ensures industry participation in the 
development and implementation of EU policies. 

DIGITALEUROPE’s members include in total over 35,000 ICT Companies in Europe represented by 63 Corporate 
Members and 40 National Trade Associations from across Europe. Our website provides further information on our 
recent news and activities: http://www.digitaleurope.org   

 

DIGITALEUROPE MEMBERSHIP 

Corporate Members  

Airbus, Amazon, AMD, Apple, Arçelik, Bosch, Bose, Brother, Canon, Cisco, Dell, Dropbox, Epson, Ericsson, Fuji tsu, 
Google, Hewlett Packard Enterprise, Hitachi, HP Inc., Huawei, Intel, JVC Kenwood Group, Konica Minolta, Kyocera, 
Lenovo, Lexmark, LG Electronics, Loewe, MasterCard, METRO, Microsoft, Mitsubishi Electric Europe, Motorola 
Solutions, MSD Europe Inc., NEC, Nokia, Nvidia Ltd., Océ, Oki, Oracle, Palo Alto Networks, Panasonic Europe, Philips, 
Pioneer, Qualcomm, Ricoh Europe PLC, Rockwell Automation, Samsung, SAP, SAS, Schneider Electric, Sharp Electronics, 
Siemens, Siemens Healthineers, Sony, Swatch Group, Tata Consultancy Services, Technicolor, Texas Instruments, 
Toshiba, TP Vision, VMware, Xerox. 

National Trade Associations  

Austria: IOÖ 
Belarus: INFOPARK 
Belgium: AGORIA 
Bulgaria: BAIT 
Croatia: Croatian Chamber of 
Economy 
Cyprus: CITEA 
Denmark: DI Digital, IT-BRANCHEN 
Estonia: ITL 
Finland: TIF 
France: AFNUM, Syntec Numérique, 
Tech in France  

Germany: BITKOM, ZVEI 
Greece: SEPE 
Hungary: IVSZ 
Ireland: TECHNOLOGY IRELAND 
Italy: Anitec-Assinform 
Lithuania: INFOBALT 
Luxembourg: APSI 
Netherlands: Nederland ICT, FIAR  
Norway: Abelia 
Poland: KIGEIT, PIIT, ZIPSEE 
Portugal: AGEFE 
Romania: ANIS, APDETIC 

Slovakia: ITAS 
Slovenia: GZS 
Spain: AMETIC 
Sweden: Foreningen 
Teknikföretagen i Sverige, 
IT&Telekomföretagen 
Switzerland: SWICO 
Turkey: Digital Turkey Platform, ECID 
Ukraine: IT UKRAINE 
United Kingdom: techUK   
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